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INVESTIGATION REPORT FOR BLOTTED PRINT OF EPSON lJP
5150864-01 INDIVIDUAL BOX

Wi1- Even the process is in Skip Off mode, operator need to increase the impression why
there is occurrence of blotted print specially in very small character.
DIRECT CAUSE

W2- Cyrel already blunt.

PROCESS/MATERIAL | = ady blunt
W3- [tem is fast moving with high volume Quantity, totally as of June 12, 2020 cyrel already
printed 148,307sheets
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W1- Operator proceed to mass production.

il\_JIRECT CAUSE [W2 - Trial run ap ';'\%edifby QA Patrol.

PROCESS/MATERIAL
W3 - Occurrence are randomly and upon detection of blotted print, operator clean the cyrel.

CORRECTIVE ACTION

Request for cyrel replacement.

PIC: Production / Tooling TARGET DATE: 200615

Set standard checking of cyrel condition
(Example: 1st is after 100,000sheets if ok, next is after 150,000sheets if OK, next is after 180,000sheets)

PIC: Production / Tooling TARGET DATE: 200629




